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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
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Lynn Holm Blagg et al. Examiner: Bashore, Alain L. 

Application No.: 09/298,521 Art Unit: 3624 

Filed: April 23, 1999 STATUS REQUEST LETTER 

For: METHOD FOR DEFINING A 

RELATIONSHIP BETWEEN AN 
ACCOUNT AND A GROUP 

Customer No:: 20350 



Commission for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

Applicant requests the status of the above-referenced Patent Application. 

Applicant filed a Supplemental Appeal Brief on February 3, 2004. Over 12 months have 
elapsed since this filing and no Office Action has been received. 
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We have received nothing further in connection with this matter. Please advise the 
undersigned as to the status of this application. 



TOWNSEND and TOWNSEND and CREW LLP 

Two Embarcadero Center, 8 th Floor 

San Francisco, California 94111-3834 

Tel: (303) 571-4000 

Fax: (303) 571-4321 
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